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Cac ciu héi thwong gip vé hoéa don dién tir

1. Khi MISA ap dung hinh thirc héa don dién tir thi mang lai lgi ich gi cho khach
hang?
Tra loi:
e Nhanh chong nhan dugc hoa don
e Khong s¢g mit hoa don, giam rai ro chiy hod don mét, chay anh hudng téi viéc
luu trir chung tur
e Chu dong tai lai hoa don ma nguoi ban da xuét cho doanh nghiép vé dung
e D@ dang tra ctru hoa don hop 1é hay khong moi lic, moi noi

2. Lam thé nao dé t6i nhan dwoce héa don dién tir tir MISA?
Tra loi:

*  MISA s€ gui email c6 dinh kém héa don dién tr cho khach hang va thong tin ma
tra ciru hoa don dién tir trén hé théng luu trit hoa don ciia MISA dé khach hang d&
dang tra cuu.

% MISA elnvoice

. MISA thong bao gui héa don dién tif cho Quy khach

Kinh guk: Quy khach Vii Mai bung
MISA xin ginl cho Quy khdch héa don tai chinh (theo hinh thirc hda don dén tr) véi cic thdng tin nhur sau (Chi tiét xem trong fie dinh kém):

® 55 héa don: 0000022
® Méu s8 héa don: 01GTKT0/001
® Ky hiu hda don: AB/17E Email gti cho

khach hang

€314b0ad31fc400281538de899cff3c8072017

Moi vudng mac vé hda don Quy khach vui bng lién hé vdi MISA theo thdng tin dudi day.

Trén trong kinh chao!
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3. Khach hang tra ciru xem héa don dién tir MISA giri c6 diing do MISA cip khong
thi phai 1am nhw thé nao?

« Khich hing vao duong link sau dé tra ctu, tai hoa don:
https://hoadon.misa.com.vn



https://hoadon.misa.com.vn/
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v' Khach hang nhip mi tra ciru MISA di giri trong email dé tra ctu

v" Hoic: Chon file XML da dugc luu lai tir email MISA guri

Kinh giric (puy khisch Wi Mai Dung
HISA xin gui cho Quy khdch hda don ti chinh {theo hinh thiic hda don dién ) wil cic thdng tin nhar sau (Chi it xem trong fie dinh kém):

# S5 hda dan: 0067860
* Mbu 55 hda don: 01GTKT3/001
* Ky hiu hda don: M5/ 15E
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Tra c(fu hda daon dién tur
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Tra ciru bang ma tra ciru MISA da giri trong email

4. Todi mudn chuyén ddi sang hoéa don gidy dé lwu trir thi cé dwge khong?

Tra 16i: Theo quy dinh cua luat Giao dich dién tir, thi khach hang c6 thé luu trit
chuang tir theo dinh dang file dién tir nén khach hang c6 thé sir dung file hoa don
MISA da giri dé luu trit ma khong can phai phai chuyén doi ra HP gidy

5. Bén mua phai thuc hién ky s6 vao héa don dién tir khong?

Tra loi: Khong phai thuc hién ky s6 vao héa don dién tir van duoc coi 1a hoa don co tinh
phap 1y, duoc co quan Thué chap nhan.

6. Bén mua phai thuc hién ky s6 vao héa don dién tir thi sir dung chir ky s6 nao?
Traloi:
e Khach hang doanh nghiép (bén mua): Str dung chinh chit ky sé dang khai Thué
dién tur ¢é thuc hién ky sé vao Hoa don dién tu.

e Tuy nhién hién nay theo quy dinh cia TT 32/2011 thi ngudi mua khong bat budc
phai ky vao hoa don dién tur
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7. Nguwoi mua hang cé phai thuc hién lwu triv héa don dién tir khong?
Traloi:

e Don vi phat hanh HPDT (bén ban): Luu trit tap trung va cung cip HDDT cho
khach hang bat ctr khi nao (bit budc)

e Khach hang (bén mua): C6 thé luu 1 ban (khong bat budc), tuy nhién theo quy
dinh cua luat giao dich dién tur thi ngudi mua c6 thé luu trit chang tir theo hinh
thire dién tu

(&) MISA elnvoice

. MISA théng bao gui héa ddn dién ti cho Quy khach

Kinh girt: Qurt kiich Vil Mai Dung
HISA xin i cha Quy khisch hda dan thi chinh (theo hinh thifc hda don dién i) vl cic thiing tin nhu sau (Chi 68t xem trong fie dinh kim):

* 55 hda don: MDETEG0
» k55 héa dan: 01GTKT3/001
= Ky hitis hia don: MS{15E

€ tra iy, Quy khiich rihdin vika kn kit sou bnm.immm}l rihdg ma s5:
M1 71d7a634cdcabb2 13307 Foh408404 2017
ol vudng mac vE hda don Quiy khach wul Bng kEn he vl MISA thing tin dudl Ay,
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